Honeywell

MILLER

To: Miller MightEvac, MightyLite Self-Retracting Lifeline Distributors
From: Honeywell Industrial Safety

Date: 28 August 2019

Subject: MANDATORY STOP USE NOTICE (Immediate Stop Use Required)
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Note: This notice is intended solely for the distributors who have purchased the products
listed below. It must not be re-distributed through any means to any other groups or persons.

Please read, review and follow the instructions in this notice, carefully.
/A WARNING! All recipients of this mandatory stop use notice must read, understand and follow all

instructions. Failure to do so may result in serious injury or death.

At Honeywell, our mission is to be the global leader in personal protective equipment with innovative

solutions that protect and save lives. In line with our commitment to our mission statement, we are writing



to inform you of potentially non-conforming brake components in certain models of Miller MightEvac and
MightyLite Self-Retracting Lifelines (SRLs) ranges manufactured within a specific timeframe. While there have
been NO reported incidents due to this nonconformity, continued use of the product could result in serious
injury or death.

Products included in this notice must be removed from use:

This notice only affects the models listed in Table 1 with identified manufacturing dates or re-certification
dates between October 27, 2016, and October 6, 2018. Models outside of this date range, including new
units, are not affected by this notice.

Attached in this notice are the following items:

1. A “Stop Use Notice” that must be sent to all your customers who have purchased the part numbers
included in Table 1 — please see attached

2. Alist of the affected part numbers (Table 1) - please see attached

Please take the following steps immediately:

1. Identify your customer(s) who have purchased the models affected by this notice after October 2016.

2.Send a copy of the enclosed “MANDATORY STOP USE NOTICE” to the customers you identify, no later
than August 30, 2019.

3. Upon completion of your mailing of the “MANDATORY STOP USE NOTICE”, a confirmation must be sent to
Honeywell at the following e-mail with a list of customers that were informed:
is.ppe.techsupport.europe@honeywell.com. .

4. Inspect your on-hand inventory for the models and date codes detailed above. If you have one of the
specified units, remove them from your inventory. Honeywell will provide details for how to ship the
impact products back to Honeywell.

If you prefer Honeywell to send the “MANDATORY STOP USE NOTICE” packet directly to your customers,
please send us an electronic file with all of your customers who purchased these units. The file should be in
Excel or a text tab-delimited format. It must include the company name, a contact name, e-mail and the
mailing address including street or P.O. Box, city, state, and country. This file must be provided to Honeywell
by September 06, 2019 and should be emailed to us at is.ppe.techsupport.europe@honeywell.com. The

information that you send to us will be kept strictly confidential.



NEXT STEPS

We have already determined a solution for the potential non-conforming brake components for affected
models of Miller MightEvac and MightyLite Self-Retracting Lifelines (SRLs), which will require replacement of
the brake component part at our repair center. We apologize for the inconvenience this may cause and
potential business disruption. We urge you to immediately discontinue use of affected units to avoid safety
risks.

Our team is working to streamline the return and repair process. Replacement of the brake component will
be free of charge and at no additional cost to you. We will provide you with more details on the return
process. For questions about how to determine whether your product is affected by this notice, please
contact Honeywell at 00 800 33442803 or email is.ppe.techsupport.europe@honeywell.com.

For improved communication with customers, end user notice and repair website will be translated in further
languages. Documents to be provided soon.

Honeywell has been a manufacturer of industrial personal protective equipment for more than 75 years and
our customers’ safety is ALWAYS our highest priority.

We apologize for any inconvenience that this notice may cause and appreciate your cooperation.

Honeywell Industrial Safety



